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Partnership Overview

Cell-Ed Overview & Demo
Available Content & Programs
How to Start with Cell-Ed

FAQS



THE PARTNERSHIP AT A GLANCE

Why

Who

What

CDSS

COVID-19 has put millions of vulnerable Californians even more at risk
1in 5 U.S. adults can’t read, 1in 4 lack digital access, 1in 2 need essential skills

Learners who need access to essential skills & accurate information on COVID-19
essential workers - immigrants - refugees - families - out of work adults

Cell-Ed’s scientifically-proven Essentials Skills remote learning programs
available on any mobile device or computer
no smartphone, internet connection or data plan required
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THE PARTNERSHIP AT A GLANCE

Cell-Ed and CalWORKs

Cell-Ed provides supervised development of Work Ready Skills and Education
Activities, which can be used as an option for Welfare-to-Work Activities.



CELL-ED AT A GLANCE

train

assessments
micro-lessons

engage
coaches
2-way messaging

track

surveys
analytics




UNTQUELY DESIGNED FOR VULNERABLE CALIFORNIANS

Universal Access

Micro Lessons

Stackable

Integrated

CDSS
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Available across any device. No smartphone or data plan required
call in/text - WhatsApp - Smartphone app - tablet - laptop - computer

Adults are busy - juggling work, school, childcare, & more
three-minute lessons - available 24/7 - anytime, anywhere

From beginner to work & college ready
two-way Q&A check for understanding - certificates

Relevant work and life skills in every lesson
designed for today’s workforce - aligned with national standards



PROVEN EFFECTIVE

84%

faster learning gains

4x to 6x higher engagement
than other mobile education apps

2 year RCT, field tests

UCLA

CDSS
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N%

learner satisfaction.

20%+ higher engagement
than other mobile education apps

live U.S. market trial

univision

4Xx

higher employee retention

increased promotion
& wage gains

12- to 18-month field tests

gk XPRIZE

WORLD EDUCATION



CELL-ED ACCELERATES LEARNING
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10 minutes 3 concrete 1 hour
on Cell-Ed skills classroom
CDSS
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UNTVERSAL ACCESS

GET STARTED

T0DAY

ENGLISH- LLFE - WORK SKILLS
®

English
WorkReady
Math for Life & Work

CDSS
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Civics & Citizenship
COVID-19 guides
Reading for Life & Work

GETITON

call
ON ANY CELL PHONE

Download on the

» Google Play .’ App Store

PIN Code:

only 3 minutes a lesson
earn a certificate

') Whatsapp

10



CELL-ED 101

What if less

is actually more? °

For Spanish version of video click here

11


https://vimeo.com/315327835
https://vimeo.com/356530195

LIVE DEMO



Accounts  Learners S s Reports

ments

NDIVIDUAL & AGGREGATE DATA

Home

New Learners by Day Total Learners Courses Completed
1o @
8
) % %
) 8874 2%
2
26May  27May  28May  29May  30May 31 May  Oljun 920 learners out of 2815 61 learners out of 2815
Total Learners per Course
‘ y ErolshonthoGo Total Usage by Week Bl Webapp [ Phone

nivel

LAPLs English

B course (Spaand

Eng)
English on the Go
-
nivel 2 i} -

English on the Go Mar Apr. Ma,

Learners

nivel3

English on the Go
nivels

Learner's General Information
On Call Learner Activity Messages Last Platform 1+ Courses
Survey Questions
Completed
1 What is your name? / ;Cual es su nombre?
2. What is your zip code? / ;Cual es su codigo postal?
3 What is your age? / ¢Cual es su edad?
Account Course Phone Number (eg: 14257776357)
+ Add a new question
x x r x
> PARTICIPATION
Total Learners Found: 885 ) . Most Active Learners Engagement -
. B 1% learners
1 Lucina Hernandez Aguilar 4986 minute B onweb
HEE
2 SoniaBarrosa 55 minute:
3 Elizabeth 3431 minutes -
# Courses ] 99%
Name Phone Number Access Status Access Summary Taken Current course Account Act U.M. 4 Darlyn 2897 minutes (mis) = learners on
phone
[ ]
asd +(541) 159-897789  First Entry Last Platform Used 1 English on the Go nive C 5 Jaime Soto 2614 minute:
May 16th 2017 webapp Lesson: Level 1, Lesson 1 - My average time on system
Last Entry name is 2 . Usage Behavior
May 16th 2017 Total Time on Cell-Ed Module: 1_1_1 Last two Text Messages Sent
(17 days ago) 0Oh 25m 37s Return to Program after 1st Session Length
Time May 09, 2017 sent to 1 learner
Great job on the learner's page! Love it!
43% 22 mins

Apr 24, 2017

117 learners

Test Account LAPL and last platform phone

average time on system

Cell-Ed




REPORTING

Cell-Ed Report |
Beginning to Oct 7th 2019 |
Accounts: ACME [
Courses: All \

[

Phone First Day On Last Day on | Total Time Spenton| Lessons WorkReady - Work- WorkReady - Self- ffoal Gotires Thne Last Unit Last Accessed
Number i Age Cell-Ed Cell-Ed Cell-Ed Completeg | CurTent Course Life Bal Confidence at Work | Be9INMING 10 OCtTtN | goppiereq | COUTSEs Completed From Laamac D

STG-65TcT6VRWiqT NN-65TcT6 54 1/5/2017 16/20/2019 82:08:11 1621 Ingles (Solo para hispano-hablantes) 3:9:42:11.000 Level 5, Lesson 11 - Life:N/A |phone 586d98a25b37330400458149
STG-buU5GabFOrIN NN-buUSGq 86 3/17/2017 10/27/2018 69:44:05 1600 Ingles (Solo para hispano-hablantes) 2:20:48:37.000 Level 5, Lesson 10 - WofN/A phone 58cc311be9f48004005880b8
STG-UOdUEJg1A1C I NN-UOdUE) 73 10/30/2018 6/18/2019 79:14:35 1580 SkillBuilder: Social Studies 3:6:27:33.000 Unit 2: Colonial Americz English Level 2 (all English) webapp 5bd88d9cd65952f26126dcel
STG-qSGeVRvI9oN8 NN-qSGeVR 64 1/17/2017 6/20/2019 62:28:32 1389 Ingles (Solo para hispano-hablantes) 2:14:17:01 Level 5, Lesson 1 - Job: {N/A |phone 587eabb463460b040015f99b
STG-CyBfTUGNXRW NN-CyBfTU 73 1/9/2017 12/8/2018 72:42:42 1357 English level 3 (all English) 2:19:27:23.000 Level 3, Lesson 2 - EducfEninsh Level 2 (all English) phone 5873f9adf801270400308b45
STG-NtVOVITRy41n NN-NtVOV) 24 4/25/2017 716/20/2019 157:11:48 11316 Ingles (Solo para hispano-hablantes) 2:9:12:02.000 Level 5, Lesson 1 - Job: {N/A ‘phone 58fed27c7e369a0400444e9b
STG-VCNtyLP1rdKF NN-VCNtyl 19 3/28/2017 3/1/2019 52:46:47 1278 Ingles (Solo para hispano-hablantes) 2:4:46:47.000 Level 4 - Final Assessme N/A |phone 58dabd838a7a150400c510f5
STG-W4Mn67P5g0; NN-W4Mn67 53 11/27/2016 5/12/2019 69:20:20 1228 Ingles (Solo para hispano-hablantes) 2:19:51:48 Level 4, Lesson 11 - Edu|N/A ‘phone 583a2619adb1b20400481e07
STG-ArRTbFBZ8wrS NN-ArRTbF 75 2/3/2019 6/22/2019 57:15:20 1194 Ingles (Solo para hispano-hablantes) 2:8:22:28.000 Level 3, Lesson 6 - Getﬁflngles Introduccion 1 (en e phone S5c5654a6d2eec034247a0684
STG-6vstTONZdW2X NN-6vstTO 31 4/19/2017 1/24/2019 56:29:45 1168 Ingles (Solo para hispano-hablantes) 1:21:08:44.000 Level 4, Lesson 2 - Job: | Ingles Introduccion 1 (en e phone 58f7d0d92973fe0400cdf70c
STG-SIbintvzxVK  NN-Slbint 70 5/21/2018 |6/13/2019 70:40:59 11091 English level 3 (all English) 116 Level 3, Lesson 11 - Life:English Level 1 (all English) webapp |5b035caee312c96a3dfa3346
STG-V4oKA1vpcfOr NN-V4oKA1 44 8/31/2018 6/22/2019 59:44:11 981 English Level 2 (all English) 2: :29 Level 2, Lesson 3 - Healt Ingles Introduccion 2 (en e phone 5b895d2252960eb418aac3eS
STG-OFxODGy87fK8 NN-0FxODG 29 10/8/2017 11/13/2018 44:39:41 956 Ingles (Solo para hispano-hablantes) 1:20:39:41.000 Level 4, Lesson 2 - Job: |N/A phone 59daa8cca8abce040044¢325
STG-MDTKZ5hFsEkL NN-MDTkZ5 64 9/29/2017 17/15/2018 60:40:47 927 Ingles (Solo para hispano-hablantes) 2:12:31:30 Level 3, Lesson 7 - ApplyN/A phone 59ceba3d3d813f04000ca8dd
STG-044ghTFpbdNk NN-044ghT 88 12/11/2016 ‘3/15/2017 49:12:29 901 Learner is not in a course 1:19:33:34.000 Level 3 - Final Assessme Ingles (Solo para hispano-F phone 584d68e732029f04000f55dd
STG-GGmiceHzVgXh NN-GGmice 21 3/14/2018 4/26/2019 43:03:19 802 Ingles Introduccion 1 (en espanol) 1:1:259:10.000 Level 1, Unit 8 - At work Ingles Introduccion 2 (en e phone 5aa882c2098e9d9b5d5a5828
STG-noEP6RgRTlyy NN-noEPER 87 9/26/2017 6/21/2019 141:57:35 742 Ingles Introduccion 1 (en espanol) 1:18:07:02.000 Level 1, Unit 7 - Looking N/A webapp 59cab05cbdcf0d040064dc64
STG-XoC10xI0IFZC NN-XoC10x 66 1/23/2018 5/14/2019 30:35:42 672 Ingles (Solo para hispano-hablantes) 1:6:35:42.000 Level 3, Lesson 6 - GetﬁfN/A ‘phone Sa669feae3f9fcb7334a7303
STG-skGUkboN7TDLNN-skGUkb 81 11/30/2018 5/29/2019 31:06:03 645 English Level 1 (all English) 1:6:48:39.000 Level 1, Unit 8 - Making English level 3 (all English) webapp 5c01996ea79ae6380c7c9d5b
STG-92yDWT1GwPINN-92yDWT 23 2/22/2019 6/2/2019 27:49:16 597 Ingles Introduccion 1 (en espanol) 1:2:13:39 How to Get a Library Ca‘lng|es Introduccion 1 (en e webapp S5c6f60dc8e3701d15bcedd3e
STG-tCypLk4PT6C8 NN-tCyplk 48 6/13/2017 11/26/2018 25:56:22 574 Ingles (Solo para hispano-hablantes) 1:1:56:22.000 Level 3, Lesson 10 - The N/A |phone 5940719540a2b7040045f255
STG-mEtgkNbE1Khu NN-mEtgkN 76 10/16/2017 2/13/2019 28:10:09 563 Ingles Introduccion 1 (en espanol) 0 Level 1, Unit 1 - My nanIngl 1(en e b 59e517e9d63cc90400056b53
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REPORTING

Weekly time spent on Cell-Ed platform

Phone Number Last
Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name
XXXXXXXXXX Name

CDSS
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County

Program

Last 4 SSN

DOB

First day on
Cell-Ed
1/13/2019

12/14/2018
12/7/2018
11/30/2018
10/30/2018
11/27/2018
1/11/2019
1/11/2019
12/1/2018

11/21/2018
1/15/2019
12/7/2018

11/14/2018

12/18/2018

11/14/2018

11/16/2018

11/30/2018

Week 1

n/a
n/a

n/a

n/a

n/a

n/a

n/a

n/a

1:34:21
0:24:34
0:35:34

0:17:53
0:12:00

0:16:34

0:30:15

1:35:19
0:19:14

Week 2

n/a

n/a

n/a

n/a

n/a

n/a

0:21:10
6:11:24
0:10:36
0:26:40

3:31:21
0:42:55

1:16:01
0:12:00

1:17:31
1:01:40
0:00:00

Week 3

n/a

n/a
n/a

n/a

n/a

0:33:10
1:00:00
4:45:57
0:10:12
0:23:19

1:37:39
0:00:00

0:01:02
0:00:00

1:04:39
1:19:31
0:00:00

Week 4

n/a

n/a

n/a

n/a

0:55:06
0:03:00
4:43:31
0:16:26
0:14:35

0:03:00
0:06:00

0:00:00
0:00:00
2:20:24
1:01:43
1:31:04
0:00:00

Week 5

n/a

n/a

n/a

n/a

0:40:21
1:12:06
3:04:00
0:00:00
0:00:00

0:00:00
0:00:00

0:00:00
0:00:00
0:11:15
1:26:40
1:09:51
0:00:00

Week 6

n/a

n/a

n/a

n/a

0:44:05
0:04:15
3:03:09
0:00:00
0:35:01

0:00:00
0:16:21

0:00:00
0:03:00
0:12:01
0:55:11
1:14:56
0:03:00



AVATLABLE CONTENT & PROGRAMS



PROGRAMS & CONTENT AVALLABLE

full suite of essential skills & information for vulnerable Californians

Cﬁ COVID-19 ) @j worchadySkiL@ Mat’n for Daily Li'@
@@ English on the Q()) (%]Roadmg & \X/ritingD @ U.S. Citizenship )

17



(e _covos ) BEST PRACTICES & PREVENTATIVE MEASURES

aligned with WHO, CDC, and certified health & wellness coaching

Session 1 How to Stay Safe during COVID-19
Session 2 Signs and Symptoms of COVID-19
Session 3 Breaking the Myths about COVID-19
Session 4 Managing Stress during COVID-19

available in English, French, Spanish

18



(@ engusnonneco) BEGINNER TO ADVANCED

assessment to place learners in right level, aligned with CASAS, Best Plus, and more

Level 1 Basic conversations, read & write for basic situations

Level 2 Everyday conversations, read & write more advanced phrases
Level 3 Near fluency for work and life

Level 4 Foundation for post-secondary academic English

Level S Near fluency for increasingly advanced topics

Level 6 Fluency, ready for college, management and more

Intro to English 1& 2 for true beginners available for Spanish Speakers

CDSS
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@1 Math for Daily Li@
o) SKILLBUILDER SERIES

pre-high school equivalency (up to 8th grade), aligned with national standards.

assessments place learners in right levels

Reading phonics to 6th grade, English & Spanish literacy
Writing basic to intermediate
Math for Life addition, subtraction, multiplication & division

Social Studies US history & reading of maps & graphs

US Citizenship & Civics courses - apply for Citizenship and prep for the exam

CDSS
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(b weriresay sz WORK READY SKILLS

numeracy, digital literacy, reading comprehension, communication & more built in!
integrates 19 competency and workforce training frameworks

Communicating on the Job Building Confidence

Time Management Financial Planning

Goal Setting Creative Problem Solving on the Job
Understanding Culture & Diversity Work-Life Balance

Exploring Job Options & Opportunities Starting a New Job

Intermediate English (Level 3) and literacy needed

CDSS
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HOW TO START WITH CELL-ED



COUNTIES

CDSS
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Sign up

www.cell-ed.com/california

Or send us an email to california@cell-ed.com

and we will email you the information for the sign-up page.

Get your questions answered

Register for a Cell-Ed Implementation Training webinar
Gain access to our online toolkit, videos, materials, FAQs & more

Onboard your county

Have county staff and CBOs attend a training webinar, and sign up
Download flyers, use email/text templates, and more to alert your learners
Use the online and PDF playbook for onboarding best practices, FAQs

23


http://www.cell-ed.com/california
mailto:california@cell-ed.com

CELL-ED IMPLEMENTATION TRAINING WEBINAR DATES

JuneNl  Thursday  10:00am-11:30am
June24 Wednesday 10:00am-11:30am
July 2 Thursday  10:00am-11:30am

Will be recorded for those who cannot attend.

Reqistration Link

Reqistration Link

Reqistration Link

24


https://zoom.us/webinar/register/WN_mCvDVM4hRUqCbgMazHPWrA
https://zoom.us/webinar/register/WN_nPgjGqpXSHGZ6UQnJ5fbkQ
https://zoom.us/webinar/register/WN_3g5FnwETTcS7EpW5aCj9NA

ONLINE TOOLKIT

Webinars
Schedule
Recordings

FAQs and Info
Playbook
FAQs: General
FAQs: CalFresh E&T
FAQs: CalWorks
FAQs: Refugees
Cell-Ed videos

CDSS
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County Onboarding Learner Onboarding (ENG, SPA)
Template Emails Flyers
Program 101 Slides Posters
Program 101 Document Postcards
Email headers Social media posts
Logos Text messages

Learner landing page link

Feedback and contact information

25
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FAQS

How does Cell-Ed fit into CalWORKs program?

Cell-Ed offers CalWORKSs clients an option for a Welfare-to-Work Activity via online distance learning.

When will additional information be released about Cell-Ed?
CDSS is currently drafting up an ACIN, which will provide more information Cell-Ed.

Also sign up at www.cell-ed.com/california to gain access to the online Virtual Toolkit
The toolkit will include Onboarding & Training Webinar registration links, as well as information on
how to onboard counties and how counties will be able to track progress.

When will Cell-Ed be available to counties?

The full toolkit will be released next week with a sign up form for Admins who need portal access for
pulling the data & reports. We recommend you attend (or watch) a Training & Onboarding webinar
and review all toolkit materials before launching in your county.

CDSS
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http://www.cell-ed.com/california

FAQS

What reports and data can | get?
On-demand county-level reports (XLS, CSV) for assigned administrators with individual learner data
on usage (minutes on Cell-Ed), courses, etc. Working on a weekly usage report by learners.

Who is paying for access?
CDSS is making Cell-Ed services free and available to counties

What happens after 20207

This pilot will be evaluated for success with the possibility of an extension if funding allows.

CDSS
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FAQS

How many CalWORKs customers can participate?
You can sign up as many as you would like thanks to foundation funding provided to Cell-Ed.

How do | know if my customers have signed up and are taking courses?
On-demand county-level reports (XLS, CSV) for assigned administrators with individual learner data
on usage (minutes on Cell-Ed), courses, etc. Working on a weekly usage report by learners.

How do we provide feedback or ask questions to Cell-Ed?
Email us at california@cell-ed.com

CDSS
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mailto:california@cell-ed.com

FAQS

How does Cell-Ed know what courses a learner should take?
Learners answer a few questions when they start to place them in the appropriate course based on
interests and abilities. The placements are aligned with standards, including CASAs and Best Plus 2.0.

How long are the lessons and courses?
Most lessons are only three minutes long so busy learners can fit studying in wherever and whenever

they can. Dozens of lessons make up each unit, which is typically an hour in length.

Who writes Cell-Ed content?
Our content experts have deep experience in Adult Basic Education, Language Learning, and Mobile

Learning. The COVID-19 courses were developed using best practices of the WHO, CDC, as well as
reviewed by certified health coaches and epidemiologists.

CDSS
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FAQS

What happens if a client changes phone numbers or has issues accessing Cell-Ed?
Cell-Ed will develop a service ticket form for County staff and partners to report any issues that

come up with learners such as a new phone/phone number. Learners can reach out to Cell-Ed
directly via the help menu or calling their coach.

How will progress be transferred if a client changes phone humbers?

Cell-Ed uses phone number as the account identifier. Therefore, Cell-Ed will merge the two accounts
to ensure the client’s data is preserved and transferred.

How will client progress be tracked if multiple clients share a phone number?
Unfortunately, this is not possible at this time. However, working with thousands of learners this has
so far not been a concern as almost 98% of U.S. adults have access to their own cell phone.

CDSS
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THANK YOU! ( &A

-
contact us california@cell-ed.com
signh up www.cell-ed.com/california
\_

CDSS
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